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Barnsley Clinical Commissioning Group

BARNSLEY HEALTH & WELLBEING BOARD
25™ APRIL 2013
THE FRANCIS REPORT

1. | PURPOSE OF THE REPORT

The aim is to brief the Health & Wellbeing Board regarding the main
recommendations of the Francis Report published on 6™ February 2013, the
implications these have for the Clinical Commissioning Group (CCG) and the
work that is being undertaken to address these.

2. | EXECUTIVE SUMMARY

The Mid Staffordshire NHS Foundation Trust public inquiry report (referred to as
the Francis Report) was published on the 6™ February — three years since the
findings of Robert Francis QC’s independent inquiry into the trust were published
in 2010. The Report focused on not just the failings at one trust but how these
went unchecked for a significant period of time and the role commissioners and
regulators played in this. The Report made 290 recommendations and a
summary of the main themes is provided in this report. An analysis of the
recommendations and the implications these have for the CCG was considered
by the March Quality & Patient Safety Committee and the recommendations
agreed by the April Governing Body. Whilst the Francis Report is a damning
indictment of systemic failures to protect the public its recommendations are a
vital opportunity to ensure lessons are leamnt to strengthen the culture of care
and the accountability for it's safe delivery that the public we serve so rightly
deserve.

3. | THE BOARD IS ASKED TO:

e Note the summary of the Francis Report recommendations and the
CCG’s plan to address them within the subsequent months

Report of: Mark Wilkinson
Designation: Chief Officer

Report
Prepared by: Brigid Reid

Designation: Chief Nurse
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1. | SUPPORTING INFORMATION

1.1 | Links to the Assurance Framework

This section will be populated when the CCG has an agreed Board Assurance
Framework.

1.2 | Links to Objectives

To have the highest quality of governance and processes to X
support its business
To commission high quality health care that meets the needs X

of individuals and groups

Wherever it makes safe clinical sense to bring care closer to
home

To support a safe and sustainable local hospital, supporting X
them to transform the way they provide services so that they
are as efficient and effective as possible for the people of
Barnsley

To develop services through real partnerships with mutual X
accountability and strong governance that improve heaith and
health care and effectively use the Barnsley £. These
partnerships will be with: Patients, the public, Practices,
Providers, the Local Authority, the local voluntary sector and
other stakeholders as required

1.3 | Links to NHS Constitution

The NHS provides a comprehensive service available to all.

Access to NHS Services is based on clinical need, not an
individual's ability to pay.

The NHS aspires to the highest standards of excellence and X
professionalism

The NHS services must reflect the needs and preferences of X
patients their families and their carers.

The NHS works across organisational boundaries and in X

partnership with other organisations in the interest of patients,
local communities and the wider population

The NHS is committed to providing best value for taxpayers’
money and the most effective, fair and sustainable use of
finite resources

The NHS is accountable to the public, communities and X
patients that it serves
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2 | BACKGROUND

The full executive summary of The Francis Report is available via
http://cdn.midstaffspublicinquiry.com/sites/default/files/report/Executive%20summa
ry.pdf and the 15 recommendations related to Commissioning for Standards are
identified in Appendix A.

The Report's recommendations include:-

A structure of fundamental standards and measures of compliance:

¢ A list of clear fundamental standards, which any patient is entitled to expect
which identify the basic standards of care which should be in place to permit
any hospital service to continue.

e These standards should be defined in genuine partnership with patients, the
public and healthcare professionals and enshrined as duties, which
healthcare providers must comply with.

e Non compliance should not be tolerated and any organisation not able to
consistently comply should be prevented from continuing a service which
exposes a patient to risk

e To cause death or serious harm to a patient by non compliance without
reasonable excuse of the fundamental standards, should be a criminal
offence.

e Standard procedures and guidance to enable organisations and individuals
to comply with these fundamental standards should be produced by the
National Institute for Clinical Excellence with the help of professional and
patient organisations.

e These fundamental standards should be policed by the Care Quality
Commission (CQC)

Openness, transparency and candour throughout the system, underpinned
by statute, to assist a common cuilture of being open and honest with
patients and regulators. The measures recommended include:-

e A statutory duty to be truthful to patients where harm has or may have been
caused

o Staff to be obliged by statute to make their employers aware of incidents in
which harm has been or may have been caused to a patient

e Trusts to be open and honest in their quality accounts describing their faults
as well as their successes

e The deliberate obstruction of the performance of these duties and the
deliberate deception of patients and the public should be a criminal offence

e |t should be a criminal offence for the directors of Trusts to give deliberately
misleading information to the public and the regulators

¢ The CQC should be responsible for policing these obligations

Improved support for compassionate, caring and committed nursing

e Entrants to the nursing profession should be assessed for their aptitude to
deliver and lead proper care, and their ability to commit themselves to the
welfare of patients

e Training standards need to be created to ensure that qualified nurses are
competent to deliver compassionate care to a consistent standard

e Nurses need a stronger voice, including representation in organisational
leadership and the encouragement of nursing leadership at ward level

e Healthcare workers should be regulated by a registration scheme,
preventing those who should not be entrusted with the care of patients from
being employed to do so.
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Stronger healthcare leadership

e The establishment of an NHS leadership college, offering all potential and
current leaders the chance to share in a common form of training to
exemplify and implement a common culture, code of ethics and conduct

e The ability to disqualify those guilty of serious breaches of the code of
conduct or otherwise found unfit from eligibility for leadership posts

e Establishment of a registration scheme to regulate the eligibility of staff who
can be directors of NHS organisations

On 26" March 2013 The Secretary of State for Health announced the
Government's initial response to the Francis Report as follows:-

e There will be a new regulatory model under a strong, independent Chief
Inspector of Hospitals who will introduce single aggregated ratings and
also develop ratings of hospital performance at department level e.g. cancer
services, maternity services. Assessments will include whether patients are
listened to and treated with dignity and respect, the safety of services,
responsiveness, clinical standards and governance including how
complaints are handled. A new Chief Inspector of Social Care will ensure
the same rigor is applied across the health and care system.

¢ A new set of fundamental standards will be introduced to make explicit the
basic rights that anyone should expect of the NHS (produced by the Chief
Inspector of Hospitals, working with NICE, patients and the public). Where
these standards are breached, a new failure regime will ensure that firm
action is taken swiftly. If it is not the Government has identified that the
failure regime could lead to special administration with the automatic
suspension of the Board.

e A new statutory duty of candor is proposed to ensure honesty and
transparency are the norm in every organisation regulated by the CQC. The
new Chief Inspector of Hospitals will be the nation’s ‘whistleblower- in-chief’
and survival results for more disciplines including cardiology, vascular and
orthopaedic surgery will be published. The introduction of legal sanctions at
a corporate level for providers who knowingly generate misieading
information or withhold information from patients or relatives is being
considered. The government is awaiting the outcome of Don Berwick’s
review re Patient Safety reporting before considering potential statute to
require reporting of all incidents by staff though the General Medical
Council, the Nursing and Midwifery Council and the other professional
regulators have been asked to tighten and speed up their procedures for
handling breaches of professional standards.

« Revalidation of Registered Nurses will be developed (as doctors now are)
to ensure their skills remain up to date and fit for purpose.

o The Chief Inspector of Hospitals will also ensure that hospitals are meeting
their existing legal obligations to ensure that unsuitable healthcare
assistants are barred and that hospitals are properly recruiting, training
and supporting healthcare assistants, drawing on the recommendations
being produced by Camilla Cavendish. Healthcare support workers and
adult social care workers now have a code of conduct and minimum training
standards www.skillsforhealth.org.uk/codeofconductandtrainingstandards

« A pilot will be undertaken regarding the feasibility and efficacy of making
experience as a health care assistant as a prerequisite for entry to
Registered Nurse education.
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Within the context of the announcements above the 15 recommendations relating
to Commissioning for Standards were considered by the Quality & Patient Safety
Committee in March as presented in Appendix B. The proposed actions were
agreed at the April Governing Body and are being developed into a robust action
plan which the CCG will monitor closely.

3 | DISCUSSION

Fundamentally the Francis Report is about the need for a culture of care and
accountability for effective care delivery to be paramount in the commissioning,
provision and regulation of all healthcare (not just hospital based). Already
concerns have been raised about a significant increase in regulation activity
potentially inhibiting the required shift in culture; notwithstanding the CCG has
been required to ensure that certain recommendations are utilised within the 13/14
Commissioning Plan e.g. effective quality assurance of Provider Nurse and
Medical Director sign off of their organisation’s Cost Improvement Programmes
(CIPs) to the effect that patient safety and experienced is not compromised.
Through consideration of the 15 recommendations specific to commissioners
(Appendix B) 8 specific actions were agreed by the Quality & Patient Safety
Committee as the most effective way of prioritised and focused action that
addresses the recommendations within the ethos of care and accountability
desired. In addition to these actions the CCG is giving consideration as to how it
best highlights its role to Provider Organisation staff to ensure that they are clear
about how they can escalate patient safety concerns that they can demonstrate
that their organisation has not effectively acted upon.

4 | RISKS TO THE CLINICAL COMMISSIONING GROUP

Assuring that the care commissioned and provided is of high quality is one of the
key roles of the CCG therefore to give the Francis Report's recommendations due
diligence is essential. it must also be recognised that in seeking the best way to
gain that assurance the CCG needs to be mindful of the risks of overburdening
providers with scrutiny and provide leadership with regards to the cultural shift
required.

5 | CONSULTATION

The importance of the CCG’s need to give due consideration to the Francis Report
Recommendations has been highlighted to both the Governing Body (February
2013) and the Membership Council (March 2013). The recommended actions were
considered at the March Quality & Patient Safety Committee and April Governing
Body. Once the resulting Action Plan is agreed by the Governing Body in May they
will be shared through Our Public Engagement Network (OPEN).

6 | APPENDICES TO THE REPORT

Appendix A Recommendations Related To Commissioning For Standards
Appendix B Review of Recommendations relating to Commissioning For
Standards
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7 | CONCLUSION

Out with ensuing changes in standards and reguiation the Francis Report
Recommendations in relation to Commissioning have been given due
consideration as to how Barnsiey CCG best focuses on ensuring the provision of
high quality services for the population it commissions healthcare on behalf of. It is
proposed that prioritised progression of the identified actions in Appendix B will
enable an effective foundation for the work ahead which places accessible and
meaningful patient safety and experience data collection and utilisation as key to
effective commissioning and contract delivery.

Page 6 of 12
H&WB briefing re Francis Report April 2013




€102 |udy Uoday siuel 81 Buyeuq gmeH
2l jo £ ebeqd

"0S Op O} SJ8YJ0 YIM 8}eIoge||09
pinoys Asy; ‘woddns yons ainnboe 0} jews oo} ase sdnosb usypp esiadxs jusweinooid pue aJiApe [eojul|o jsiieroads Buipnoul ‘yse)
[eaiuyoa) pue xojdwod Alybiy e exyepspun o} Aresseosu s901nN0sal pue sousuadxe jo abues apIm By} 0] SSE29e BABY JSNW S19UOISSILLIWOY

poddns uadx3 gz1

"apinosd Ay s92IMIBS BY) 10} 8|gRIUNOIIR

pue s|qisuodsas urewsas siepiroid Buunsue epym ‘sloeUOD BUIUOISSILIWOD PUNOS UO peseq ‘saoines siapinoid sy j0 Aunnios 1edoid
® 9|qeus o) Aressaoeu loddns ay) pue ainjonssesjul 8y} Yum papiroid 8q ISNW SIBUOISSILUWOD [B90] pue pJeog Buuoissiwwo) SHN 8yl
Aunnuas 10} sesinosay /2L

"siepinoid niay} 1sBuowe suomysuel; feuonesiuebio Aue uy 98s 03 Joadxe

pInoys Ay} Jeym UO SIBUOISSILILIOD 10} douepING pue ‘pawlo) ase sdnolb BuILOISSILIWOD [eaIUd Mau Se ajdwexa 10} ‘S18UOISSILIWOD
Usdmiaq suolisuel} Uioq JeA0d pinoys apod siyl "eAisusysidwod pue pipued yloq S! paAsAuod UONBWIOUI 8Y) 8INSUD O} ‘SUOHISUBI)
reuonesiuebio Buibeuew o} aonoeid Jo apod e 99s19A0 pue dojoAsp PINOYS SIBUOISSILUWIOD [e00| pue pieog Bujuoissiwwor) SHN oyl
Aowaw ajerodios Buiniasald 9z

"“om Aay} ydiym 1oy suonesiuebio ay) pue sueldiuld jo Buipuels pue uoneindal ay) 9oUBYUS O} paubisap suesw Jayio Aqg 1o

Alletoueuy Jeyye sjuswanoidwi yons esiAiuSdUl ued Asy | ‘sprepuels Jaybiy spiemo) Juswdojonsp 1o spiepuels pasueyus yum asueldwod
Buinbai Aq Juswanoidw sjowoid o) pajgeus aq piNOYS SISUOISSILIWOD ‘SPIEPUE]S [Bluswepun; auy) o} pJebai Ylm sainp 118y} 0} uonippe uj
spJepuejs pasueyua jo AsaAlep Bunioyuow pue Bupinbai oy Ayjiqisuodsay sz

"uoISSILWWOD Ayenp) aie) ay)

Aq e|qead10jus SpIEPUE)S [RJUSWIEPUN YIM JUS]SISUOD 8q ISnw asay] ‘1epiroid 8y Aq passyo aq 0} 801AI9S pJepuelsqns paAlodal aABy Oym
sjuaned [enpiaipul 1o} ssaipas Buuinbas Aq soueldwod asiAUSdUl PINOM Y JBYIBYM JBPISUOD PINOYS sisuoissiwwo)) “aoueljdwoo-uou 1o}
ssaipal pue aoueldwod Buunsesw jo poyiaw e saibe pINoys 1 ‘pIepuels Yyons yoes o} uonejal uj ‘BuluoISSILIWOD S|} 821AI8S JO way yoes
Jo Joadsai ul prepuess Ayjenb pue Alejes [ejuswepuny e Aldde ‘os op 0} 8|qissod S )l JoABI9YM ‘PINOYS pue 0] po|IjuUS SI JBUOISSIWIWOD BY |
spJepuejs [ejuawepuny jo AlaAljop Jopuow pue asinbai 0} ing v21

"S18UOISSILIWOD [NJSSB0NS 8q 0} ale Aay) Ji Aisnoues sjusned niay) yum diysisuped Buinunuod siy) axe) 0} pasu ||

Aay] -diysuoneres Buinunuos e si Ing ‘frendsoy o} [elisyas uo pue jou s8op juaned e o} Anp s.dD V "Aijeas ao10ys sjuaned axew o} Jepio ul
s19pinoid SNOUBA Je |qe|ieAR 80IAISS JO PIBpUB)S BU) JO pauLIojul seAlasway) desy o) siusned eyl e o) Aupqisuodsal e aney Asay] "siisw
[ENPIAIpUI S) UO 8sBD Ydea Jeal} Ajasew Jou op Asy) Jeyl 0s ‘UIsouod Jo suieied jo areme aq o} wey) Buygeus swelsAs [eulsyul aAeY 0} pasu
Aoy 'sBWOoINO J0 JUBISSASSE UR O} UONEIS) Ul Jenojued U ‘edines Jo Allenb ay) uo yoayd paienb Ajeuoissajoid ‘yuspuadepul ue aq
pinoys Asy "sedines isijeroeds Jayio pue [edsoy apnde aA1eda) oym sjusied J1sy) JO Jeysaq uo ajos Buuoyuow e 9)eyspun 0} pasdu sdo
Aujenb pue spiepuess jo Asanijep Buriojuow Joy Anjiqisuodsay €21

SAHVANVLS HOd DNINOISSININOD OL A31V13H SNOILYANIWINOD3IY
v Xipuaddy



€10z |udy uodsy stoue.4 a1 Bulelig gMBH
21 Jo g abed

‘siopinoid jsurebe sjure|dwod 10j SaoIAIeS
yoddns pue sejesoape sjuened Buluoissiwwod 1o} Ayjigisuodsal usAb aq piNOYS SISUOISSILIWOD 18Y18ym O} uaAIb aq pjnoYs uoljeIapISUO)
sjueuiejdwod 10} poddns Jo uoisinoad Ul SI8UOISSIWIWIOD JO dOY HEL
‘s90IAI8S S) Jnoge sjuie|dwod o) puodsal pue
sse001d 0} Anpqisuodsas Arewnd sey oym sepinoid aus st 1 Jeys sidivund eyi Bunoadsal ajiym ‘Ajuojoejsiyes yum jesp Buieq j0u S1 ¥ wey)
0} sieadde J1 aseym juaied sy} Jo Jieyaq uo jurejdwod [enpialpul ue jo juswebeurw 8y} ul dusAIBlUI O} PAfIIUS 8] PINOYS SIBUOISSILIWOD
sjuie|dwos uj SI2UOISSIWWIOD JO dj0Y £E1L
‘SpJEpUE]S [eJuSWEPUN} UO SNO0j 0} JojenBas areoyieay ay) Bunes| ‘Buuonuow Jo 821nos Ajuo sy} aq |Im Ay} ‘Jele| U} Jo 9sed
ay} u| ‘peidope spiepuels padueyud AUB YIM pue SPIepueRlsS [eluswepun) syl Yum aoueldwod yjog soeiquie 0} spasu Buuoyuop e
‘uoljeinBal aAosYe 0} SI Jl Se ‘BujuoISSILIWOD BA0BYS O) A8y [BLIA B}
S| paurenadse aq ued a21Aes e Jo Ajjenb pue A1ajes 8yl Yolym Wwolj UOHBULIOjUl Bjqeasn pue ‘JUBAS|a) ‘8jelndde Jo uolssassod ay| e
-sase9 Jo sdnoib Jo smalnel pue Saseo [enpiaipul Jo uoliebiseaur epnjoul ‘eyeudoidde aleym ‘pjnoys
asay| "suonebisanul pue ‘suoioadsul ‘supne (Juspuadapul JO) UMO 18y} Syeuspun o} Ajoeded sy sAeY OS[e ISNW SISUOISSIWWOYD
‘19pinoid sy Ag peresausb uonewuojur Ayenb Bunnbas epnjoul Aew Buuojyuow yong e
:pouad 10enu09
ay) Buunp siseq Buinuiuoo e uo joenuod Buuoissiwwod Aieas jo souewiopad sy} Jojuow o} Audeded eyl aAey ISNW SIBUOISSILIWOD
sjoo)} Buriojluoy 21
‘siepinoid yum Jamod Jo souejeq Bunenobsu e anaiyoe
0] Aessaoau yblam Bunenobeu ay; opinoid o} sdnosb BuiuoissiLWod Jo BIMOSUOD JO jleysq uo usdeuspun 8q O} sey BuiuoissILwod
eyl uesw Aew siyl ‘uoisiaoid JO S9INOS SABUISYE S|gelieAR eyew pue Ajjuspl o} ‘g|qissod JaAslouUM ‘posuU  SIBUOISSILIWOYD
uoisinoid Jo s92inos aAljeusalje jo Juawdojanaq LEL
"reAasd 1SN UOISIOOP SSOYM JBUOISSILIWOD Y} S )i pue
ay1 ul Ing ‘sjesodoid an199a1 0} Bul|Im ©Q 0) pue ‘81aymas|e pue siapinoad fenuslod woly Yiog sueidiuld J§nsuod o} aaey |m esodind jeyy 1o}
pue ‘papiroid 8q UBD JeYM JUNOJDE OJul e} O} pasu Asy] "pepircid 8q O} Juem Aay} Jeym apidsp pinoys — s19pInoid J0U — SIBUOISSILIWO)
Japinoad pue Jauoissiwwod jo uollisod aaneey 0glL
"passaIppe ale SuIsoU0d pue suoneloadxe syl eyl ainsus o} ‘lenusiod pue jussaid ‘ised ‘suaned yum Juswabebus
asolo saanbai siy] ‘paureluiew aie spiepuels Ayenb pue Ajajes [ejuswepunj jses) je jey) ainsus o} pue sjuaned pienbajes 0} Aiessaodau
Ajgqeuoseas S| Jeym uo 8g PINOYS SIBUOISSILLIWOD JO SNJ0J rediound ay; ‘eouendwod Buunseaw jo suesw pue siojedipul Buiosies uj
S)oBNUOD YBNOoJY) SpIepUE]S [eJUSWEPUNY JO JUBWAIOJUD pue Juswssasse bulnsuz 621



€102 |lidy podey sioueld a1 Buyslg gMeH
21 Jo 6 obed

"‘90INIBS B
Jo uoisinoid dois 0} Japinoid e Japio 0] Aljige ay} apnjoul pinoys s1emod ay | "0s Op 0] Saul0ap J8YI0 8y} JI duoje 108 Urd Jayus eyl osiaold
ayl yum Inq ‘Apuiol 1oe ued siojeinbas pue sIBUOISSILIWIOD Yiog Jey) os sioleinbal ayy Jo siamod Jepuwiis yum paubije ag pjnoys siemod yons
‘S90|AI9S PBUOISSIWIWOI 8y} JO uoisinoid By} uj “wuey Jo ysu oyl woly syusned 109j0id 0) Aiessadau sainsesw 1aylo 10 Jeis Jo uonnisans
ay) Buuinbas Buipniour ‘papincid Buteg aie S80IAISS Bjesun 10 piepueisgns a1aym uoljusABiul JO s1emod aABY PINOYS SISUOISSILULIOD
S39IA19S 9jesun 10 piepueisqns 10} suonaues pue UONUAAIBUL /€1
-olgnd pawuoul ue ynm Buibebus jouuosiad [20] pa|Iys pue ajqesbpaimouy
INOYIM BUOp 8Q Jouued jeyl pue ‘Buuopuow [Bo0] dADBYS Yum Yom Auo ued Buluoissilwwod [B20| aAnosyg -uoddns jeoluyoe)
JO aInjonJiseaul JUSIOIPNS B Yyum pue aaias Aay) aiignd ayi Jo jreyaq uo Bunoe Ajgisia ‘saipoq aiagnd ajqesiubodas aq 0} pasu SIBUOISSILIWLIO)
9¢l
‘AHuUNwWwod ay} 10} aousiajel Jo Julod Jejjiwe) e sawodaq Yaiym Ajjuapl 9|qesiuboossl e uiejuiew pue 9)eald 0} padu SIaUOoISSILIWOD)

‘'sBunsaw o11gnd pjoy pinoys saipoq Bupjew-uoisioap jualedsuel) aq pinoyYs $9ss920id Bupjew-uoisioeq e

‘Aressusb asow 2gnd ay} pue sjuaned Jo sAeains Jejnbal aq pinoys a1ay ] e

"JUNOJJ. OJul UdY B} 8q UBD SMAIA 118U} 0S $S8201d BANBHNSUOD B 0] SS8398 dABY ISNW (SIaquisll JOU JO JBYIaUM)
olgnd ey} Jo siequisw |enpiAlpu| ‘sdnoib aAnejuasaidal |e20| pue swnioy jusijed Yim JNSUOD pue 81eald PINOYS SIOUOISSILUWOY,) e
"pPJeO(q S JBUOISSILIWIOD 8Y) JO S1equiawl Ae| 8Q pjnoys a1ay] e
"S18UOISSILLILLIOD

aU} JO YIOM BU}] 0] 8INGUIUOD pUB Ul PBAJOAUS 8] ued dlgnd By} Jo s1aquiaw a|qibie Agqaiaym walsAs diysiaquiaw & aq p|noys aisyl e
:Juswabebua pue JuswanoAul ||n} Js1dy} salinbal a1gnd auyy Jo jeyaq uo Bunoy
‘uoIssILWo? Aayl saanas Jo Alenb pue adoos ay 10} olignd 18y} 0} 8|geIUNOII. 8 PINOYS SIBUOISSILUWIOD)
juawebebua a1jqnd pue siauoissiwwo Jo Ajjiqejunodde alqnd Sel



€102 Ildy Wodoy siouesd a1 Buieug aMmeH

21 10 01 abed

abueyo si1epinoid (q

abueyd sioayo/suepIul) pea (e
-:usym pajdope aq

0} yoeoudde siyy JO uoneRIBPISUO) ¥

JanopueH Anrenp) Aoebo
ay} ybnoiyy pansiyoe usaq Ajjusdal sey SIyl SI9UOISSILLWOD Sy

Alowaw
aelodiod Buiniesaid 921

paleys pue pajeiqoled

s spsepue)s ybiy Jo aoueusuRW
pUB JUBWIBABIYOR 8INSUD

0] sAem aio|dxe Juswabebugy

olland g jusiied O} poxui "¢

Ajreoueuy Ajgjos a1 siyi Buiop Jo suesw urew
ay) ase Apuaung yue) aonoeid 1seg pue SNINDD JO @sn a8y

SpJepue)s paouryua
jo Aienyjop Bunioyuow pue
Buuinbai Joy Aupqisuodsey gz

awWdojoAap 10BIU0D Gi/p1 WO
0} JeaA piw syuaned [enpiaput

81 Shyousq pue SySH Mainay (9
aoueldwod uou

1o} paiinbal aq |m ssaipai a1aym
sooues A9y esnuoud /et 104 (g

Bunoyuow pue uoneooads Ayenb
10BAUOD JO uoneibaul Aue) (e
0} 8SINN JoIyD "¢

[oA9] Juaned [enpiAlpul UE e Jou

Inq 106.1e) 39V 6 0 aoue)dwod uou A1oAlep 99IAISS 10} SSaIpal
Buuinbas o} uanlb usaq sey uoneISPISUOD BWIOS ¥L/El 404
'$$900.4d pajorij0id Jeymawos pue ajeledas e useq sey Syl
MOU |un Jng aoueldwod 10} paIojuoW pue Panss] S}oeJU0D 8y}
Jo yed ase (sawodnNo HHD Yum aull ul) suonedydads Ayend
Ayoioads Jo swua) ul BuiApied spasu 891188 JO WdY,

SpJepuUE]S [elusWwEpUNn)
J0 AlaAljep Jojuow
pue ainnbai 0} AN ¥z

uonok Jayuny

Jab6uy 0y ,u18dU09 JO suleped,

Aue aj0u 0} (g pue (e ayenbuel) (9
SI19PINOId WO} elep adusladxe

pue Aajes juaned Aoy alej0o (q
siybisul 4o 81e)j09 Ajleonewsisis (e
o} ued

‘uodn
pajoe pue dn payaid aq 0} (Ayjenb ybiy jo seale pue) uieou0d
JO suiened, ajqeus 0} elep Jayio yum pajeinbuel; ase syybisul
9S9y] ley)l aInsud pue Sy} Ssaippe 0} pasu ay} paynuspl
Apeale sey - ssadooid uonesuoyine ayl Jo ued se — HnHoH
ay] ‘peuodal Jo ybnos AjeonewslsAs Jou pue [9A9| [eloposue
ue Je Ualyo NG SBWOoOIN0 judned U0 SMAIA UMO lJIdYy} pue

Ayenb pue spiepuels
j0 Aianijep Buuoyuow

uonoe dojeAap 0} 8sInN JoIuD L

siepinoid yum suseouos juened passaldxe oegqpes) op Sdo

uonIsod JusLng

10} Ayjiqisuodsay g2

‘UonEpUBWILIOdaY

q xipuaddy



€102 udy Hodey stouesd a1 Buljelg gMBH

2l Jo 11 abeyd

9 pue ¢ ‘¢ ‘I suody

uoiBoLLIE.ID Jayun) spasau

(sioreinbas sy) 0} spiepuels [ejuswepuny Buines| pue) isixe
Asyy a1oym spiepuels paoueyus Buuoyuow Ajsjos jo 1deouo)
821 pue /g1 ‘¥l 98S

s|00}) BuLIOJUON ZEL

S90IMBS | 4V Jo 8ouewouad Jood 0} uonelal ul “6°9
paisojdxa usaq Apealie sey U wie yoidxe ue Jou si SIyl ISIIUM

uolsinoid JO $92In0S
anljeusdye Jo Juawdojenaq LEL

Aujgeiunoooe Jo as1019xs 10 suoneoadxe apnjoald
jou saop Bupyiom [|eibg|oo ybnoiyy diysiepes| [eoIUlD 1By}
os Ajgjeudoidde asioioxd am pue Siy} puelsiopun Asy) ainsus
0] Sisuued Pue SIaPINOI4 yum uonelojdxs Jsyun) JapISuo)

* sueid BuiuoIssILIWOD pue (sanjea
pue UoISIA) uonnIsuoy SHOD Byl Ul parels Auesio st syl

1apinoid pue JBUOISSILIWOD
JO uoyisod aAnejeY 0gl

€ pue | suondy

Ananoe
siy} Jo Buiuesw ojowoid/uonesidnp jusaaid o} pue AbBsjens
Ino yum auy ur sy} a1 yuswebebus Jo uonelspisuod o) pasN

synsail }sa] Ajlwe4
B Spudli4 SJ8pIn0Id JO Bsn uonippe Ul — gl pue ¢gl 89g

sjoe)u0D Ybnoayl spiepue)s
[eluBWEPUNY JO JUBWISDIOMD
pue juswssasse buunsug 6z

N4dd Bunnoss
10} ss8201d By} AJuapl 0} podN "9

paJapISuod aq pinoys siy}
a219ym j0adse yons auo agq pPiNOM Bjep HINSH JO UoneIapISuod
‘posiIn ueaqg Jou Jey snyl sey siIU) (OWNd o1 Aoueynsuod
Juedal pue) yun uoddng |eodwn syy Jo asn oy} puoleg

yoddns pedx3 gz|1

LD 10 pue
1e Aloedes malnal 0} 8SINN JBIUD S

d|geAsiyde ©q pinoys siyl
pajebie} AjloAndeys $82In0ssl pue paueluiew aq ued asodind
j0 Ao i uonesiuebio Jossadepaid uey) Jojews A|geiepisuod
Sl ©DD ISIUM epinoid 0} siepinold adinbal  Ajuauno
OM JBUl M3IABI 90IMBS 0} SS8d0e pue elep episbuoje wes)
Aenp sy} Jo aumoniis pue Jwal sy} Bumsinal asInN oIy

Aunnios 10} s82IN0SaY 221




€102 Iudy Loday siouel4 a1 Bulyeng gMiEeH
21 o g1 abed

dnoiy)
goueisang Ajenp Jo uonesiiin g

anoi 1saq ayi Aigeqold dnour) aouejiisaing Ajend
1v1 — syl a1 sioeinbas yum diysuonejas injbuluesws aiow
$}99S HDD PUSWIWOIDY ‘paulejuiew Jou Alojes 10 spiepuels
Jl suonoe Buneleoss jo anos Buneeose pue sjgeypne aInsus
0} Buuoyuow pue uonenobau JoeIUOD SIONPUOD }I MOY JSPISUOD
pinoys ©9H9 Ing paiinbas uonuamvul Jo siemod [euoneu
9J UONIRISPISUOD |BUOIIRU JBYLINS — PBISPISUOD Apealje suoioues

SOOINI9S
ayesun Jo piepueisqns 1oy
SUOIIOUBS pUB UOHUBAIB| ZEL

paquosap Jauuew ay} ul 8jelado 0} dn jos HHD

9¢1L

Anjbuiueow abebus 0} MOY JO UOKRIBPISUOD 81 62| 995
aignd ur pjay Jane| sys jo sbunsaw yum Apog Buiuianoy) uo

woawabebus
ol|gnd pue sJauoISSILIWOD

€ uonoe 99g | siequisw Aej om} pue (NIJO) weishs diysiequaw sey ©DD J0 Ayjigelunodoe 2lgnd Gel
Aoeoyyje Jo 194 se aouspIne sueuredwod

ou ybnoyr seonles Aoeoonpe Buluoissiwwod a1 (DgnNg 10} uoddns Jo uoisinoid

(g 2 998 | yum) yun BuluoisSILIWOD JUIOr 8} BIA POAJOAUI USS(] SBY ©DD | Ul SISUOISSILIWOI JO 9|10y yEL

sabueyo Jayuny Buipiosp 810j8q
M®8IASI [BUOIJRU JO SWOJINO Jemy (g
suedwod

81 slapinoid woly Buiuodas ainbal
M Jeym Ale|d | uonoy o) payur (e
L

Buipuey sjue|dwod Jo mainal [euoiieu
JO awsdsunouur Juadal snid Ayoeded pue suoneoadxe
8J uoleIopISUOD [njaIed spedu ssaibosd ur st ureldwos
ay} i1sium spueurejldwos 0y ©H9 bunsodubis jo uonsebbns ay
(sisAjeue Jayuny INOYIM SBWSY} pPuB SISquinu) Jusloiyns jou
sI siapinoid Aq papiaoid elep Apuaiund issaneseu juiejdwod Jo
OIS aABY pINOYS SJOUOISSILIWOD JBU) PUSWWOIa) OZL pue gL i

sjueidwod
Ul SI9UOISSILIWIOD JO 9]0y £€1




